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The Tenant Handbook

We have designed this handbook to be a guide for our tenants. We hope that it will
give you access to quick tips and answers to frequently asked questions when it comes
to renting.
This handbook comes divided into 2 sections:

1. TENANT INFORMATION

These are plain english information outlining our procedures and interpretations of
the Act for our tenants reference.

2. THE PRESCRIBED TERMS

These are the rules of your tenancy that property investors and tenants are bound
to and that we as property managers have to work within.

We hope that you take the time to read this document and refer back to it in the future.
If you need to contact our oﬃce with any questions you have or maintenance the
oﬃce contact details and hours are as below.

www.maloneys.com.au—this is the best way to contact us for non urgent matters
Phone: 6232 0100
Fax:
6239 5711

Monday to Friday 8.30 am to 5.30 pm
Saturday 9.00am to 12.00pm

Peter and Sue Maloney

3

Tenants Information
CONTENTS

TEnAnTS InForMATIon
MoVInG In

InSUrAnCE

BonD PAYMEnTS

rEnTAL PAYMEnTS

LooKInG AFTEr THE ProPErTY

CHAnGES To TEnAnCY AGrEEMEnTS
roUTInE InSPECTIonS

SEASonAL GArDEnInG
BrEAK LEASE

rEnT InCrEASES

LEASE rEnEWALS

noTICE To rEMEDY

TEnAnTS rEQUESTS
VACATInG

VACATInG CECKLIST
WATEr USAGE

BoDY CorPorATE

ACTEW WATEr TABLE
ASBESToS ADVICE

SCHEDULE PrESCrIBED TErMS

rESIDEnTIAL TEnAnCIES ACT 1997
SCHEDULE PrESCrIBED TErMS

proven, preferred and now guaranteed

© Copyright Maloney’s

5

MOVING IN

Connecting your utilities

It is important that now you have the keys to your
new home you arrange to have the utilities and
services connected in your name. Below are the
numbers for a selection of service providers that
may be helpful:
Electricity
Gas
Telephone
Pay TV

ACTEWAGL
ACTEWAGL
Transact
Telstra
optus
Foxtel

13 10 93
13 19 09
13 30 61
13 22 00
1800 780 219
1300 785 622

It is important it is a condition of your tenancy that
if a phone landline is intact when you take
occupancy that you ensure it is fully intact when
you vacate. If this service is not used or connected
the phone company after a short time come and
remove the line which results in high costs for
reconnection.

If you misplace your keys during business hours you
are welcome to borrow our oﬃce set whilst copies
or replacements are arranged at your expense. If
the locks require replacement please ensure that
you provide our oﬃce with a set of the new keys.

Other handy contact numbers
Emergency
Police
Action bus service
Taxi service
Canberra connect
Canberra Hospital
Calvary Hospital

Keys

You will be issued a set of keys for each tenant
listed on the agreement only, this does not include
occupants. Should you wish to copy keys or request
extra sets this will be at your expense. All keys
issued to you at the commencement of your
tenancy as well as any copies must be returned to
us when you vacate.
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INSURANCE

BOND PAYMENTS

The lessor is not responsible to protect the tenants'
property, EVEn if the damage is caused by a
problem with the rented premises i.e. roof leakage,
storm water etc.

The bond will not exceed the equivalent of 4 weeks
rent of the original tenancy agreement.

It is essential for tenants to insure their own
property through contents and motor vehicle
insurance.

In the event of a break in, or attempted break in,
the tenant is required to contact Maloney's real
Estate as soon as possible.

report the incident to the Police and make sure
that you get a "Police Attendance number" for use
with any insurance claims necessary.
If after hours, contact the emergency tradesman
on your tenancy agreement for any essential
repairs.

If security ﬂyscreens are ﬁtted to the doors, ensure
that these are locked when the premises are
unattended.
If you are one of our tenants that rent in an
apartment block, do not leave garage access
cards/keys/remotes in your vehicle. If they are
stolen, you will have to pay for replacement items
and costs.

THE BOND WILL BE HELD DURING THE
TERM OF THE TENANCY AGREEMENT BY
THE "OFFICE OF RENTAL BONDS"
The bond is not accessible to either party (Lessee
or Lessor) during a tenancy agreement.

The bond must not be used by the tenant to pay
rent.

The bond may only be released in part or in full:
• By the tenant to the lessor
• By the lessor to the tenant
• By an uncontested application for the release of
the bond
• In the case of a contested application, by an
order by the residential Tenancies Tribunal

The release of bond monies will only take place at
the end of a tenancy agreement after inspection by
the lessor (or the agent on behalf of the lessor) and
the lessor (or their agent) is satisﬁed with the
condition and cleanliness of the premises.
The tenant is obliged under prescribed term 99 of
the tenancy agreement to advise the lessor (or
their agent) of a forwarding address on vacating
the premises.

RENTAL PAYMENTS

All Maloney’s new tenants are required to pay rent
by direct debit, this is where we actually withdraw
the funds from your selected bank account. There
is no cost for this facility and we adjust all rental
due dates to fall on the day that you request.
Maloneys have a zero tolerance policy for rent
arrears. You will be contacted by telephone and
SMS daily if your rent falls between 3-7 days late.
notice to remedy will be issued if you reach 8 days
late and may result in a notice to vacate.

rent is to be paid in advance at all times. This
means that you have to pay for the upcoming rent
period in advance ie. If you pay rent on a Thursday
fortnightly basis, every Thursday you pay for the
next fortnight and so on. The amount in advance is
used up each time and on the day rent falls due
they are no longer in advance until the next
payment is received. Tenants sometimes think that
when they give us notice they have a spare two
weeks rent ‘in advance’ up their sleeves. This is not
the case.

All rent paid to dates in Maloney’s system are up to
but not including, this means that the paid to date
on your receipt is the next day that rent is due.
If at any stage you wish to change the date your
rental payments are due or to change your bank
account details you must advise us in writing. You
can do this via fax, e-mail or post.

When you decide to vacate the property the ﬁnal
rent is calculated on a daily basis up to the day you
actually vacate the premises and keys are returned.
You do not pay rent for the day that the ﬁnal
inspection is carried out.
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LOOKING AFTER THE PROPERTY

It is a requirement of the tenancy agreement that you take care of the property.

Heaters

Please ensure that no combustible or ﬂammable
material is placed on or near heater to avoid a ﬁre
risk. If you have a ducted heating system please
ensure that the ﬁlter is cleaned regularly.
Combustion heaters are to be kept clean of ash
build up and a mat placed in front of them to avoid
damage to the ﬂooring by coals or ash falling gout.
Please obtain approval before using any ﬁreplace
within a property sometime these are ornamental
only or the chimney has been blocked up. Should it
be approved for use all care must be taken as any
damage caused by coals, ash or sparks falling will
be your responsibility.

Air conditioners

Please ensure that ﬁlters on any air conditioning
unit are cleaned regularly this ensures eﬃcient and
eﬀective performance. Should the unit require
repair or servicing and it is found to be due to
unclean ﬁlters the cost of this repair may be passed
on to you.

Damage to the property

Please ensure that all damage to the property is
reported to our oﬃce as soon as possible after the
event.

Fixtures and ﬁttings

If you wish to install or remove any ﬁxtures or
ﬁttings you must make a request in writing. You
must not paint any part of the property or remove
curtains or carpeting without written approval.

Picture hooks

You must not install any hooks in the property
without approval. Please forward a written request
advising where and what type of hooks you would
like to add. You must have our written approval in
writing prior to any addition. You must not paint
any part of the property.

Noise/Disruption

You must take care to ensure that you do not
disrupt your neighbours with noise. It is a
requirement under the tenant agreement and may
result in notice to remedy. This incudes the
behaviour of any visitors you may have at the
property. Particular care must be given in
apartment or townhouse complexes.

Consumables

The replacement of light globes and batteries in
remote controls or smoke alarms is your
responsibility. Should you replace these items and
they still not function please report to our oﬃce.

No smoking

All of Maloney’s rental properties have a smoke
free policy. We respect your right to smoke
however we request that you smoke outside of the
premises. If you still choose to smoke inside the
property any costs for specialised cleaning to
remove odours or damage will be your
responsibility.

Pot plants and Aquariums

Please do not have pot plants or aquariums inside
the premises. Pot plants placed on hard surfaces
particularly tiles and linoleum may leave an indent,
stain or damage. Pot plants placed on carpets runs
the risk of carpet rot or staining, even with plates
or containers underneath. Aquariums like pot
plants can leave marks on ﬂoors and the weight of
a ﬁlled aquarium may cause permanent
indentations and damage to carpet.

House cracking and movement

Please notify us if you notice any movement or
crack to walls or ceilings. If pre-existing cracks
appear to be growing larger please also let us
know.

LOOKING AFTER THE PROPERTY Continued

Vermin or pests

Vermin and pests are an unfortunate fact of life
particularly in the colder months. Your ﬁrst action
should be to purchase traps or bait to try and
rectify the situation along with ensuring that all
food is contained and spills, crumbs and pet food
that attract vermin are cleaned up promptly. The
same goes for general spider entry into the
property. Should you be experiencing an infestation
please report it via our website
www.maloneys.com.au

Termites

Termites can quickly cause extensive damage to a
property. Signs can include wood becoming brittle,
sounding hollow when tapped or knocked or the
presence of mud deposits and actual termites
themselves. If you see any signs of termites or
termite damage please bring this to our attention
immediately.

Carpet Cleaning

Carpets should be cleaned on six to twelve monthly
basis simply due to general living. The best time to
do this is during the warmer months. We do not
recommend the use of do-it-yourself machines as
they do not always remove the water that is
pumped into the carpets adequately and in the
long term cause more damage than good.

General Cleaning

Part of your requirements under the Tenancy
Agreement is to keep the property reasonably
clean. Please pay particular attention the following
items on a regular basis:
• Stove (particularly behind and down sides),
griller, oven and spill bowls must be cleaned.
• remove dirty marks from doors, walls, switches,
power points and skirting boards.
• Air vents should be dusted or wiped over.
Particularly those for heating and cooling
systems.

• Bathrooms, toilets, basins, shower recesses,
tracks, tiles, soap dishes and glass to be free of
all grime, soap residue and mould.
• All windows, sills, screens and tracks to be
regularly cleaned and dusted.
• Exhaust fan covers should be taken from ceiling
and washed
• Venetian blinds should be dusted and cleaned,
curtains kept free from dust and if suitable
machine washed.
• Floors should be regularly swept and mopped,
and carpets vacuumed regularly.
• Cobwebs to be removed inside and outside of
home.
• Light ﬁttings should be cleaned of dust and
cobwebs.
• Ventilation – please ensure all rooms are
adequately ventilated to avoid problems
associated with condensation which can cause
mould and health issues. This is particularly
important during the colder months when
condensation can cause serious damage to
curtains, paint work and carpets.

Taking care in the kitchen

• Please ensure that chopping boards are used on
bench tops and sinks to avoid cut marks and
scratches
• Please ensure that dishwashers are cleaned on a
regular basis and that ﬁlters are cleaned of food
remains.
• Ensure that range hood ﬁlters are kept clean and
the range hood cleaned of oil build up regularly
• Be on the lookout for any water inside of
cupboards or underneath dishwashers and
report immediately to avoid permanent water
damage
• Please take care when using certain cleaning
products and/or scourers when cleaning to
avoid permanent damage to surfaces i.e.
stainless steel can become permanently
damaged by oven cleaners always read
instructions.
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Taking care in wet areas

• Should a sink or bath tub become blocked ﬁrst
try a cleaning product like Draino. Follow
instructions carefully, if the bath, sink or basin
remains blocked please report to us via our
website. Take care to ensure foreign objects are
not placed down the drains, should a plumber
be employed to unblock drains and the blockage
is caused by something foreign the expense will
be billed to the tenant.
• Should you notice loose tiles to walls, the
shower recess or behind the laundry tub please
ensure that you let us know
• Likewise should you notice any water damage
adjacent to shower recesses, bathtubs etc.,
please let us know immediately.

Taking care out side the property

• Weeding garden beds, paths, paving and other
external areas are the responsibility of the
tenant as is the trimming of bushes and shrubs
in and around the garden.
• Lawns need to be mown regularly and the edges
kept neat and tidy.
• Supplied hoses, ﬁttings and accessories are to
be kept in good condition and be in place at the
end of the tenancy free from damage.
• Please ensure that rubbish is removed from the
property regularly this includes items such as car
parts, old pieces of furniture and lawn clippings.
• Please ensure that vehicles are only parked in
the allocated parking areas, at no time should
they be parked on lawns, gardens or any other
area not designated as vehicle parking. Any
permanent damage caused to lawns and
gardens will be the tenants responsibility and
cost to rectify.
• Please also note that any vehicle that may drip
oil should have a drip tray placed underneath it.
oil spills should be cleaned up immediately to
prevent permanent stains. Any permanent
staining on concrete driveways, carports or
garage ﬂoors will result in compensation being
charged to the tenant.

Swimming pools or spas

If the property that you are renting has a swimming
pool or spa please pay attention to the following:
• Unless it is agreed otherwise in your tenancy
agreement the cleaning and maintenance of the
pool or spa will be the responsibility of the
tenant. The pool must be maintained in its
original clean state and any costs incurred to
return the pool to this during or at the end of
the tenancy will be the tenants.
• The pool or spa must be kept topped with water
and must not be emptied without written
approval from us.
• The cost of all chemicals required will be the
tenants responsibility.
• The tenant must maintain and keep in good
condition any pool covers, accessories, cleaning
and maintenance equipment. They must be
stored out of the sun and supplied covers must
be neatly rolled or folded when not in use.
• We must be notiﬁed immediately if pool fences
and gates are not functioning correctly. State
pool/spa regulations must be adhered to at all
time.
These can be found at www.actpla.act.gov.au

CHANGES TO TENANCY AGREEMENTS
Any changes to tenancy agreements need to be
approved in writing before they take place.
These changes include:
• removing a tenant
• Adding a new tenant
• Adding an occupant
• new tenants taking over existing tenancy

Removing a Tenant

If you want an existing tenant to be released from
the agreement and replaced by a new tenant, you
are required to put this request in writing. The new
tenant needs to be approved by completing a
Maloney’s application form. The request is then
taken to the owner for a decision. The most
important aspect of this change is the rent
payment arrangements. The remaining tenants
must pay the portion of rent previously paid by the
leaving tenant and new forms are required. For
example if three people were originally on the
agreement, paying 33%, 33% and 34%, and one
cancelled the remaining tenants would need to
authorise us to take 50% and 50% from their
accounts. This needs to be in the form of new
direct debit forms.

If you are planning to have someone replace that
existing tenant, until he/she is approved, the rent
still needs to be paid as per the tenancy agreement
(see below).

Adding a New Tenant

The applicant needs to be approved by completing
a Maloney’s application form. This request then is
passed onto the owner for a decision.

rental arrangements remain the same until the
applicant is approved.

once the change has been approved a new
tenancy agreement must be signed and a bond
transfer form must be signed by all current tenants
and all the tenants who will be staying in the
property. Any physical payment of funds to any
outgoing tenant from the new tenant must be
sorted between yourselves. All new tenants must
agree to signing the original condition report and
this is then endorsed by the tribunal as the ingoing
condition report for the new tenancy.

Adding an Occupant

An occupant of the property is not on the tenancy
agreement; they are the Lease Holder’s
responsibility. To be a new occupant of a property,
you still need to be approved by completing a
Maloney’s application form. A request in writing to
add the occupant then goes to the owner for a
decision. rent cannot be deducted from an
occupants account. The rental arrangements for
occupants need to be worked out between the
tenants and the occupants separately.

New Tenants Taking Over Existing Tenancy
This request is very important to be IN WRITING.

once received it is then passed on to the owner for
approval. The rental arrangements are the same as
for removing a Tenant. The leaseholder cannot be
released from the tenancy (when on a ﬁxed term)
without approval from the owner.
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ROUTINE INSPECTIONS

During your tenancy you will have twice yearly
routine inspections, as per clause 77 of “The
Prescribed Terms” of your lease agreement, you
will be notiﬁed in writing at least 7 days prior when
your inspection will be carried out.
This inspection will be carried out on the day and
time speciﬁed and you are not required to be
present during this inspection as the oﬃce set of
keys can be used to carry out the inspection.

our oﬃce carries out the inspections in a
geographically grouped batch, so your assistance is
requested in making sure that you notify all
occupants of the date that the inspection will be
performed as soon as possible after receiving your
letter. Should you ﬁnd the need to reschedule the
booked inspection or change the time we will do
our best to meet your needs however inspections
are only carried out between 9.00 am and 5.00 pm
Monday to Friday.

In addition to your routine inspections you will also
have a First Inspection within 28 days of the start of
your tenancy and a pre-vacate inspection once
notice to vacate has been issued. Please note that
routine inspections and pre-vacate inspections will
not be as detailed as the ﬁnal check out inspection.

SEASONAL GARDENING

If you have chosen to rent a property with a garden
you are responsible for maintaining the gardens
and grounds. This includes watering, mowing,
trimming, weeding, the removal of waste and the
prevention of damage i.e. not parking vehicles on
lawns or gardens.
Excess garden waste is not to be used as mulch!
SPRING

A good time for a clean up, in preparation for plant
growth.
Reset sprinkler systems (if available)
SUMMER

Adjust periods for watering lawns and garden beds.
Tenants have a responsibility to keep the grass and
plants healthy and trimmed.

We will be taking photos at the inspections there
will be a minimum of 2 internal and 2 external
shots in order for us to be able to report to the
owner that the property is being maintained
correctly and to show any repairs or maintenance
required. These photos will not be used for
anything other than the inspection purposes.

What we will be checking at routine inspections:
• The property must be clean and tidy
• The carpet must not be obstructed by items
other than furniture and must be stain free
• Stove, grill, oven, exhaust fans and dishwashers
are all clean
• Windows and sills are cleaned and free of
moisture
• Bathrooms are to be free of all mould and soap
scum including ceilings
• Toilets are to be cleaned inside and out
• Lawns are to mowed, edges trimmed and
gardens weeded where applicable
• Approved pets should be restrained for property
inspections for their safety and ours. Any
droppings to be picked up and removed.

AUTUMN

rake leaves, reset sprinkler systems (if available).
Remove waste material.
WINTER

Maintain appropriate water to gardens and lawns
(frosts actually dry grass and plants out)

If any water restrictions are in place this is not an
excuse for not watering the lawns and plants at a
property. If you have rented a property with a
garden you will be responsible for the
maintenance. A copy of the scheme of temporary
restrictions outlining each stage for water
restrictions is at the rear of this handbook

BREAK LEASE

When you sign a tenancy agreement you are
agreeing to be bound by the terms and conditions
set out in the agreement, including the period of
the ﬁxed term.
If you decide you wish to vacate the premises
during the ﬁxed term period, you are required to
request that you wish to end the tenancy
agreement.

We will try to come to an arrangement that will
allow you to vacate during the ﬁxed term with
minimal costs to you. In this instance we will
require you to pay the same compensation to the
owner that is allowable under the residential
Tenancies Act, which is, rent up until the property
has been re-let plus compensation towards the
owner’s costs of re-letting. The compensation will
be calculated taking into account the length left on
your ﬁxed term agreement. All rent must continue
to be paid in advance as per your tenancy
agreement. Your ﬁnal inspection will be carried out
shortly after the vacate date.

RENT INCREASES

The residential Tenancies Act Prescribed Terms
state; ‘The amount of the rent shall not vary from
period to period except as provided for in the
agreement and The residential Tenancies ACT.’ And
‘The rent may not be increased at intervals of less
than 12 months from either the beginning of the
tenancy agreement for the ﬁrst rental increase, or
after that, from the date of the last increase.
At Maloney’s you can generally expect your rent to
be increased every 12 months. We will always give
you at least eight weeks notice and this will be kept
in line with your normal rent due date.

If you do not agree to the above terms we will
apply to the tribunal for them to rule on the costs
and rent that you are to pay. We try to avoid this as
it is time consuming for both parties. If the matter
is heard the Tribunal will listen to your reasons for
wanting to terminate the agreement and our
arguments on behalf of the lessor and then make a
ruling that all parties must adhere to.

If you decide to vacate the premises during this
process you are still responsible for maintaining the
property i.e. keeping the power connected, keeping
the property clean and well presented and
maintaining the grounds. rental payments during this
process must be kept up to date and in advance. As
per clause 26 of the prescribed terms of your
agreement “the tenant must not use the bond money
to pay the rent for the last weeks of the tenancy.
Should you fail to adhere to the terms of the
tenancy agreement even if you have vacated, a
recommendation will be made to the lessor to
apply to the Tribunal for compensation.

If you think that the increase is excessive or would
like to make an oﬀer of a lower amount please
advise us in writing and we will contact the lessor
for further instructions. If an agreement cannot be
reached as to the amount of the increase you may
make an application at the tribunal to have the
matter heard by a registrar. The tenancy agreement
states that you must do this before the increase
comes into eﬀect, at the tribunal a registrar will
make an order that both parties must adhere to
without question.

We will increase your rent using the formula
provided in the residential Tenancies Act that the
tribunal use for determining fair increases; this
means that the rental increase is deemed to be a
fair amount taking into consideration the current
CPI.
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LEASE RENEWALS

once the ﬁxed term of a tenancy agreement
expires if your rent has been paid on time and your
property is maintained your lessor may request
that you sign another ﬁxed term or alternatively
you may contact us asking us if another agreement
can be signed.
If you have requested a new agreement and in the
mean time your lease has expired you do not need
to worry, your lease agreement continues on a
periodic basis.
neither you nor your owner can insist that the
other party sign another agreement.

If you have been oﬀered a new agreement and you
do not want to sign on for another ﬁxed term
please contact us and let us know. We need to
advise your owner of your decision.
There are pros and cons for signing a new lease,
you should think carefully before signing another
ﬁxed term agreement:

NOTICE TO REMEDY

During a tenancy if you break any clause of the
agreement a notice to remedy will be issued.

A notice to remedy needs to be in writing and state
the clause that has been broken. It must provide
you with 14 days to remedy the problem.
If the breach is not rectiﬁed within the 14 day
period, a 14 day notice to vacate may be issued.

TENANTS REQUESTS

During a tenancy any request from a tenant except
for urgent repairs is required to be in writing. These
can be faxed, e-mailed or posted. Verbal requests
will not be actioned.

This includes requests to change rental payments,
maintenance, changes of tenants, disputes of
rental increases etc.
once a written request is received we will contact
the owner for their instructions.

1. If you sign on for another ﬁxed term and decide
to vacate during that term, you will be breaking
your lease and there are penalties for this.
2. If you are renting in a group situation and sign
on for another ﬁxed term, you are signing a
contract that all parties will be there for the
whole term. Making changes to a ﬁxed term
agreement is not possible without penalties.
3. You cannot be given notice to vacate during a
ﬁxed term unless you have breached your
agreement.
4. Your rent cannot be increased during a ﬁxed
term; however notice of an increase following
the end of a ﬁxed term may be given during the
ﬁxed term.
If you are renewing your agreement it will be
posted to you, please sign it and the prescribed
terms and return it to us straight away. Until we
have signed the returned lease on the lessor’s
behalf you will remain on a periodic agreement.

If you do not vacate the premises following a notice
to vacate an application will be made to the
tribunal to have the tenancy agreement terminated
and an eviction order issued.
If you breach the tenancy agreement on three
occasions on any ground – on the third occasion
the lessor may serve a notice to vacate and need
not give you 14 days to remedy.

Maloney’s will contact you once we have been
advised by the lessor of their decision.

Maloney’s will always try to respond to any written
request promptly, however we are unable to
approve requests without speaking to the owner.
Your patience while we are waiting to hear from
the owner is always appreciated.

VACATING

If you are coming to the end of your current ﬁxed
term agreement or you are on a periodic
agreement you may give three weeks written
notice to vacate at any time. A notice to vacate
form can be complete online at
www.maloneys.com.au.

The period of notice commences the day we
receive your notice, not the day that it is written. It
is a very good idea to contact us the day after you
have sent your notice to conﬁrm that it has been
received. This includes e-mailed or faxed notices. If
you are posting your notice please take into
consideration the postage time.
once your notice is received we will respond in
writing to you and advise your lessor that the
property is coming vacant.

The ﬁnal rental paid-to date will be the day
following the date you vacate, and that will be the
same day that your ﬁnal inspection will be carried
out. As all rental paid-to dates at Maloney’s are up
to but not including you are not paying rent for the
day that the ﬁnal inspection is carried out.
However if the property is not ready for inspection
on the day that you have stated or the keys are not
returned to our oﬃce you may be charged rental
until the date the matter is ﬁnalised.

It is a very good idea to make sure that you check
all the items on the cleaning checklist are carried
out. If the property is not cleaned to the standard
that is expected or there is damage that needs
attending attempts will be made to give you the
opportunity to rectify the problem, however a
cleaner or tradesperson may be employed at your
expense if we are unable to contact you or you do
not rectify the problem within a 48 hour period.

Please remember that tiredness after moving into
another property can often hamper thoroughness
when cleaning, this can lead to frustration if items
are required to be cleaned again following the ﬁnal
inspection. We encourage you to employ a
professional cleaner as this can help have your
bond returned quickly.
rental payments during the notice period must be
kept up to date and in advance. As per clause 26 of
the prescribed terms of your agreement “the
tenant must not use the bond money to pay the
rent for the last weeks of the tenancy.”

Should a Tenancy Agreement be entered into with
the new tenants and the property is not available
for occupation by the date stipulated by you, under
the Act, the new tenant has the right to claim
compensation from you for the following:
• removal costs
• Accommodation costs
• Storage costs
Your bond will be returned once the ﬁnal
inspection has been carried out, any items that
need rectifying are complete e.g. cleaning, damage
repaired, all keys returned, all rent is paid and the
lessor has approved the release. At this stage an
email will be sent to the ACT oﬃce of rental Bonds
who will look after the refund from there.
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VACATING CHECKLIST

This checklist will help you prepare for your ﬁnal
inspection. To avoid cleaning charges and possible
deductions from your bond we strongly suggest
that you attend to the following items prior to your
ﬁnal inspection. Whilst we will attempt to allow you
access to the property if further items need to be
attended to we cannot guarantee this will be an
option and as a result your bond refund may be
delayed by a claim.
THE FOLLOWING ITEMS WILL BE CHECKED AT
YOUR FINAL INSPECTION:

Inside the property
• All damage to the property must be repaired
BEForE check out
• All furniture and furnishings to be replaced
according to the inventory
• Furniture and upholstery where applicable must
be left clean and intact
• Stove (particularly behind and down sides),
griller, oven and spill bowls must be cleaned
• All of kitchen, inside cupboards, drawers,
splashback tiles
• range hood ﬁlters to be cleaned and all greasy
residue removed
• Where applicable, fridge, dryers and washing
machines to be cleaned inside, out and behind.
Filters to be cleaned where applicable
• Exhaust fan covers to be taken from ceiling and
washed
• Air vents, heating and cooling ducts and ﬁlters to
be dusted or wiped over
• All light ﬁtting must be cleaned, remove all dust
and remove any dead insects. All bulbs must be
in working order

• Carpets must be professionally cleaned a receipt
to be produced at inspection
• Any dirty marks, ﬁngerprints and scuﬀ marks to
be removed from doors, walls and skirtings
• All windows, sills, screens and tracks to be
cleaned including sliding doors. Glass to be
cleaned inside and out
• Flyscreens and screen doors ensure are clean
and/or brushed to remove dust. Mesh to be
intact
• If applicable, venetian blinds must be wiped clean
• All ﬂoors and skirtings to be wiped over or
mopped. Ensure corners and hard to get places
are not missed
• Particular attention is to be paid to the
bathrooms, clean bathroom cabinets inside and
out, basins, shower recesses, tracks, tiles, soap
dishes and glass to be free of all soap residue,
grime and mould. Please wash shower curtain or
replace. Plugs are to be in place
• Toilets, ensure cistern, seat, bowl and around
the base are cleaned. Don’t forget the skirting
tiles and behind the toilet
• Laundry, ensure that the trough is clean inside
and out. Plug to be present
• Any mould on ceilings needs to be removed by
cleaning, particularly in wet areas
• Cupboards/Drawers, please wipe out all shelves
and clean doors inside and out
• Cobwebs to be removed inside and outside of
home
• Chimneys are to be cleaned where applicable
and a receipt produced.

VACATING CHECKLIST continued
Outside the property

• Lawns to be mowed, edges trimmed this is best
done only a couple of days before the ﬁnal
inspection
• Gardens, ﬂowerbeds and pebble or bark areas
to be weed free. remove any rubbish including
cigarette butts
• All rubbish and compost to be removed from
the premises. Be sure to check sheds, and under
house or decking
• Driveways, carports and concrete/paved areas, to
be swept clean and free of oil, grease, leaves etc
• Gutters and downpipes are free of debris.

If you have a pet

• Property to be treated for pest control for ﬂea
eradication, receipt to be produced
• All pet droppings to be removed from lawns,
gardens beds and out of the way areas and
disposed of

WATER USAGE

Under the residential Tenancies Act, Clause 46
states ‘The tenant shall be responsible for all
charges associated with the consumption of
services supplied to the premises, including
electricity, gas, water and telephone.

Water consumption accounts will be sent to you
quarterly and unless you advise us otherwise the
payment will be direct debited with your next
rental payment from the date of the invoice.

• Any evidence of the pet to be removed for
example pet hair, urine on areas such as
verandah posts or walls
• Check curtains, ﬂy screens and screen doors for
cat/dog claw damage. replace screen wire if
required
• Any other damage caused by your pet to be
rectiﬁed
• Ensure that watering systems are free from
damage and repaired accordingly.

Other items

• Please also ensure that you have redirected your
mail to your new address, new tenants are
advised to return to sender any mail they
receive that is not theirs
• Please ensure that you have contact utilities
companies to have services disconnected
• Keys from all occupants are collected and
returned to our oﬃce prior to the ﬁnal
inspection.

The payment of water consumed by you does not
however mean that you are not responsible for the
watering of lawns and gardens. Clause 64.B) states
‘The tenant shall leave the premises in substantially
the same condition as the premises were in at the
commencement of the tenancy agreement, fair
wear and tear excepted.’ If the gardens have been
damaged by lack of water you will be held
responsible at the end of your tenancy.
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BODY CORPORATE

If you are renting a unit, apartment, townhouse or
duplex there are extra things you need to be aware
of relating to the body corporate.

Parking

You may only park in bays that are assigned to you
and your visitors and in some cases there is no
visitor parking provided.

Noise and disturbance

Under the by-laws of the complex excessive noise
and inappropriate/oﬀensive behaviour is not
permitted and can result in a notice to remedy
being issued.

Taking responsibility for your visitors

4. Erections and alterations
(1) A unit owner may erect or alter any structure in
or on the unit or the common property only—
(a) in accordance with the express
permission of the owners corporation by
unopposed resolution; and
(b) in accordance with the requirements of
any applicable territory law (for
example, a law requiring development
approval to be obtained for the erection
or alteration).
(2) Permission may be given subject to conditions
stated in the resolution.
5. Use of common property

It is your responsibility to ensure that your visitors
obey the by-laws of the body corporate and that
their behaviour is appropriate. This includes when
they are walking to and from the car park.

A unit owner must not use the common property,
or permit it to be used, to interfere unreasonably
with the use and enjoyment of the common
property by an owner, occupier or user of another
unit.

Common areas of the property cannot be used to
maintain your own garden or vegetable patch.

A unit owner must not use the unit, or permit it to
be used, so as to cause a hazard to an owner,
occupier or user of another unit.

Common property

Children are not permitted to play in common
areas such as driveways rubbish bin areas or
anywhere that could be dangerous

You may need permission from the owners
corporation to transport furniture or park a vehicle
for transporting furniture on common property.
This will not always be provided.

Unit Titles Regulation 2001 – Schedule 1:
Default Articles

3. Repairs and maintenance
(1) A unit owner must ensure that the unit is in a
state of good repair
(2) A unit owner must carry out any work in
relation to the unit, and do anything else in
relation to the unit, that is required by any
territory law.

6. Hazardous use of unit

7. Use of unit—nuisance or annoyance
(1) A unit owner must not use the unit, or permit it
to be used, in a way that causes a nuisance or
substantial annoyance to an owner, occupier or
user of another unit
(2) This article does not apply to a use of a unit if
the executive committee has given an owner,
occupier or user of the unit written permission
for that use
(3) Permission may be given subject to stated
conditions
(4) Permission may be withdrawn by special
resolution of the owners corporation.
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BODY CORPORATE continued

8. Noise
(1) A unit owner must not make, or permit to be
made, such a noise within the unit as might (in
the circumstances) be reasonably likely to cause
substantial annoyance to an owner, occupier or
user of another unit
(2) This article does not apply to the making of a
noise if the executive committee has given the
person responsible for making the noise written
permission to do so
(3) Permission may be given subject to stated
conditions
(4) Permission may be withdrawn by special
resolution of the owners corporation.
9. Illegal use of unit

(2) An executive committee representative may
enter a unit and remain in the unit for as long
as is necessary to do something mentioned in
subarticle (1).
(3) An executive committee representative is not
authorised to do anything in rela-tion to a unit
mentioned in subarticle (1) unless—
(a) the executive committee or the
representative has given the owner,
occupier or user of the unit reasonable
notice of his or her intention to do the
thing; or
(b) in an emergency, it is essential that it be
done without notice.

A unit owner must not use the unit, or permit it to
be used, to contravene a law in force in the ACT.

10. What may an executive committee
representative do?
(1) An executive committee representative may do
any of the following in relation to a unit at all
reasonable times:
(a) if the committee has reasonable grounds
for suspecting that there is a breach of
the Unit Titles Act 2001 or the articles in
relation to a unit—inspect the unit to
inves-tigate the breach
(b) carry out any maintenance required
under the Act or these articles
(c) do anything else the owners corporation
is required to do under the Act or these
articles.
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SCHEME OF TEMPORARY RESTRICTIONS ON THE USE OF WATER FROM ACTEW CORPORATION WATER SUPPLY SYSTEM

This Scheme, approved under the Utilities (Water Conservation) Regulation 2006, applies only to water drawn from ACTEW Corporation Limited’s potable water supply system unless the contrary
intention appears. “Potable water” means water within the health and aesthetic values supplied in accordance with the Drinking Water Quality Code of Practice made under the Public Health Act
1997.

When it considers that it is necessary or desirable to do so in order to ensure that, on a medium to longer-term sustainable basis, it is able to meet its obligation under section 84 of the Utilities Act 2000
to supply potable water in accordance with its standard customer contract, ACTEW must:
•
•

after consultation with the Minister and the Environment Protection Authority; and

by reference to the desirability of reducing water usage on an ongoing basis, the source capacity or quality of stored water available to it and/or the level of reduction in current and future
water consumption which it considers necessary,

impose water restrictions under a Stage specified in the table below under Regulation 12 of the Utilities (Water Conservation) Regulation 2006.

In deciding the target for reduction in water consumption to be achieved and thus which Stage of temporary restrictions should be in force, ACTEW may have regard to:
•
•
•
•
•
•
•
•
•

dam storage levels;

the time of the year and likely future consumption of water;

daily consumption levels in the immediately preceding period;

daily consumption levels in corresponding periods in previous years;

currently available weather forecasts and other meteorological advice;
the desirability of reducing water usage on an ongoing basis;

the desirability of avoiding excessive reliance on only one of the ACT’s water catchments;

the possibility that, if restrictions do not sufficiently reduce current water consumption, water available for later supply may be of a quality that may cause damage to property; and
any other relevant consideration.

When ACTEW considers that continued operation of a Stage of temporary water restrictions is no longer required, ACTEW must revoke the imposition of that Stage of temporary restrictions but may
impose another Stage of temporary restrictions if it considers it necessary or desirable to do so.

ACTEW may, whether on application or of its own initiative, grant exemptions or partial exemptions to specified customers, to a specified class of customers, or to all customers, and such exemptions
may be expressed to operate for the whole period during which this Scheme is in force or only for a specified period. Where exemptions are granted, ACTEW shall publish notice of that grant in a
daily newspaper circulating in the ACT or otherwise directly notify affected customers or members of a class of affected customers.

Where customers can demonstrate serious detriment from application of this Scheme or a Stage of temporary restrictions, application can be made for an exemption or partial exemption. Applications
for exemption must be made in writing and submitted to ACTEW, provided that ACTEW may agree to accept particular classes of applications by telephone (for example, where medical reasons limit
a person’s capacity to make written application). Exemptions or partial exemptions will only be granted in writing. Applications should include a statement of the reasons why an exemption or partial
exemption is sought and set out, in particular, what serious detriment is claimed will be incurred if the application is not granted. Without limiting the grounds on which ACTEW might grant an
exemption or partial exemption, applications may be granted where there is a compelling health or public hygiene reason or where compliance with temporary restrictions would be likely to cause
disproportionate or unintended financial damage to the applicant.
At any time, the ACT Government retains discretion to declare a State of Emergency under the Emergencies Act 2004 under which supply and/or use of water may be restricted to
Emergency Use Only.

Target Annual Reduction
Relative to Water
Conservation Measures
1. Private gardens and
lawns; commercial
nurseries, market
gardens and turfgrowing businesses

2. Lawns and plants at
parks, sports
amenities, golf
courses and public
gardens
3. Paved areas

4. Private ponds and
fountains

5. Public ponds and
fountains

Stage 1
10%

Stage 2
25%

Stage 3
35%

Stage 4
55%

Restrictions on Use

Restrictions on Use

Restrictions on Use

Restrictions on Use

Sprinkler and other irrigation systems
can be used to water lawns and plants
only between 7am and 10am and
between 7pm and 10pm on alternate
days as per the “odds and evens”
system.
A hand-held hose fitted with a trigger
nozzle, a bucket or a watering can may
be used at any time.
At all times gardens and lawns may
only be watered without causing
pooling or runoff.

No sprinkler or other irrigation system,
other than a dripper system, may be
used.
A hand-held hose fitted with a trigger
nozzle, a bucket, a watering can or a
dripper system may be used to water
lawns and plants between 7am and
10am and between 7pm and 10pm on
alternate days as per the “odds and
evens” system.
At all times gardens and lawns may
only be watered without causing
pooling or runoff.

No sprinkler or other irrigation system
may be used.
Watering of lawns not permitted.
A hand-held hose fitted with a trigger
nozzle, a bucket or a watering can may
be used to water plants between 7am
and 10am and between 7pm and
10pm on alternate days as per the
“odds and evens” system.
At all times gardens may only be
watered without causing pooling or
runoff.

External watering of lawns and plants
only permitted using non-potable water.

Water must not be used to clean
paved areas unless necessary as a
result of accident, fire, health hazard or
other emergency.

Water must not be used to clean
paved areas unless necessary as a
result of accident, fire, health hazard or
other emergency.

Water must not be used to clean
paved areas unless necessary as a
result of accident, fire, health hazard or
other emergency.

Water must not be used to clean
paved areas unless necessary as a
result of accident, fire, health hazard or
other emergency.

Existing ponds must not be filled or
topped up other than with non-potable
water.
New ponds may not be filled with any
water.
No fountains may be operated or filled
or topped up with any water

Ponds must not be filled or topped up
with any water.
No fountains may be operated or filled
or topped up with any water.

The target of a 10% reduction in water
use should be met.
At all times lawns and plants may only
be watered without causing pooling or
runoff.

Only fountains that recirculate water
may be operated and they may be
topped up only by using a hand-held
hose fitted with a trigger nozzle, a
bucket or a watering can.
Ponds may only be topped up using a
hand-held hose fitted with a trigger
nozzle, a bucket or a watering can.

Existing ponds must not be filled or
topped up other than with non-potable
water.
Only existing fountains that recirculate
water may be operated and they may
be topped up only with non-potable
water.
New ponds and fountains may not be
filled with any water or used.

The target of a 25% reduction in water
use should be met.
At all times lawns and plants may only
be watered without causing pooling or
runoff.

Fountains must be switched off.
Ponds may only be topped up using a
hand-held hose fitted with a trigger
nozzle, a bucket or a watering can.

Existing ponds must not be filled or
topped up other than with non-potable
water.
Only existing fountains that recirculate
water may be operated and they may
be topped up only with non-potable
water.
New ponds and fountains may not be
filled with any water or used.

The target of a 35% reduction in water
use should be met.
At all times lawns and plants may only
be watered without causing pooling or
runoff.

External watering of lawns and plants
only permitted using non-potable
water.

Fountains must be switched off.
Only ponds that support fish may be
topped up, and then only using a handheld hose fitted with a trigger nozzle, a
bucket or a watering can.

Fountains must be switched off.
Only ponds that support fish may be
topped up, and then only using a handheld hose fitted with a trigger nozzle, a
bucket or a watering can.

Stage 1

Stage 2

6. Private swimming
pools

Existing pools must not be either
emptied or refilled without written
exemption.
Any pool not previously filled must not
be filled without written exemption.
Previously filled pools may be topped
up using a hand-held hose.

Pools must not be emptied, filled or
topped up without written exemption.

Pools must not be emptied, filled or
topped up without written exemption.

7. Public swimming
pools

Existing pools must not be either
emptied or refilled without written
exemption but may be topped up.
Any pool not previously filled must not
be filled without written exemption.

Pools must not be filled, emptied or
refilled without written exemption.
Previously filled pools must not be
topped up without a written exemption
unless:
(a) the pool is covered when not
in use; and
(b) topping up is undertaken
with a hand-held hose only
between 7 am to 10 am or 7
pm to 10 pm on alternate
days as per the “odds and
evens” system.

Pools may not be emptied, filled or
topped up without written exemption.

Pools may not be emptied, filled or
topped up without written exemption.

Target Annual Reduction
Relative to Water
Conservation Measures

10%

25%

Existing pools must not be either
emptied or refilled without written
exemption but may be topped up.
Any pool not previously filled must not
be filled without written exemption.

Stage 3
35%

Stage 4
55%

8. Water storage tanks,
dams, and lakes.

Must not be filled or topped up other
than with non-potable water.

Must not be filled or topped up other
than with non-potable water.

Must not be filled or topped up other
than with non-potable water.

Must not be filled or topped up other
than with non-potable water.

10. Windows and
buildings

Windows and buildings can be washed
at any time but only with a bucket and
mop, squeegee or brush or with a
high-pressure low-volume cleaner.
Otherwise, water must not be used
unless necessary as a result of
accident, fire, health hazard or other
emergency.
Building Gutters may be cleaned at
any time

No washing unless necessary as a
result of accident, fire, health hazard or
other emergency, provided that
building gutters may be cleaned at any
time

No washing unless necessary as a
result of accident, fire, health hazard or
other emergency, provided that
building gutters may be cleaned at any
time

No washing unless necessary as a
result of accident, fire, health hazard or
other emergency, provided that
building gutters may be cleaned at any
time

Unless impractical, water may only be
used by means of a hose fitted with a
flow cut-off device.
Wherever practicable non-potable
water should be used.

Unless impractical, water may only be
used by means of a hose fitted with a
flow cut-off device.
Wherever practicable non-potable
water should be used.

Only non-potable water should be
used unless otherwise exempted in
writing.

9. Vehicles

11. Construction and
related activities

Notes:
1.

If not washed at a commercial car
wash, any vehicle should be washed
on a lawn or other porous surface
wherever practicable and then may
only be washed, not more than once
per week, by using:
(i) a bucket or watering can;
(ii) a high-pressure low-volume
cleaner; or
(iii) a hand-held hose fitted with a
trigger nozzle.
No restriction on commercial car wash
operations.
Boat motors may be flushed or rinsed
after use.

Water can only be used for dust or
other pollutant suppression by means
of a hand-held hose fitted with a flow
cut-off device, or a vehicle fitted with
sprinklers.
Unless impractical, water may only
otherwise be used by means of a hose
fitted with a flow cut-off device.
Wherever practicable non-potable
water should be used.

If not washed at a commercial car
wash, any vehicle should be washed
on a lawn or other porous surface
wherever practicable and then may
only be used, not more than once per
month, by using:
(i) a bucket or watering can;
(ii) a high-pressure low-volume
cleaner; or
(iii) a hand-held hose fitted with a
trigger nozzle.
Any vehicle may be washed at a
commercial car wash only if it recycles
water and holds an exemption allowing
use of potable water.
Boat motors may be flushed or rinsed
after use.

No washing of any vehicle except at a
commercial car wash that recycles
water and holds an exemption allowing
use of potable water.
Boat motors may be flushed or rinsed
after use.

No vehicle washing.
Boat motors may be flushed or rinsed
after use.

“Commercial Nurseries” and “Market Gardens” include any land primarily used to propagate, grow or display plants of any description for the purpose of the sale or other distribution for profit of those plants or
the produce of them. “Turf growing” means the propagation, growth and harvesting of lawn turf for sale.
“Dripper system” means a system that releases water in drips through use of low-pressure drip devices placed on or below the ground in close proximity to the root zones of plants.
“High-pressure low-volume cleaner” means a machine which has a pump to increase the pressure and reduce the flow of water delivered from a trigger nozzle.
“Pooling or runoff” means water that either puddles on, or runs off, the surface of the soil when it is saturated.
“Paved Area” means an outside area with a concrete, asphalt, brick, tile, bitumen, timber or similar impervious surface (whether or not it is covered by a roof, pergola or other structure), such as a courtyard,
decking, footpath, driveway or street.
6. “Private” means residential, business and non-Government premises.
7. “Public” means government places and private places operated for public use.
8. “Sprinkler” and “Irrigation System” means a device or system designed to distribute water, whether by sprinkling, spraying, dripping, weeping or otherwise.
9. “Trigger nozzle” means a nozzle, attached to a hand-held hose, which is controlled by (a) a trigger which must be depressed continuously or locked open by hand for water to flow; or (b) a discrete switch or button
which can be turned on or off by hand with a single or limited movement.
10. The “odds and evens” system means that, if a street number ends in an odd number (i.e. 1, 3, 5, 7 or 9), water use on days when the date also ends in an odd number. Similarly, if a street number ends in an even
number (i.e. 0, 2, 4, 6 or 8) then water can only be used for a restricted use on days when the date also ends in an even number or on the 31st day of any month.
2.
3.
4.
5.
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Residential Tenancies ACT 1997
Schedule Prescribed Terms
The lessor and tenant must comply with the
terms of the tenancy agreement
1. (1) This tenancy agreement is made under the
residential Tenancies Act 1997(the
residential Tenancies Act)
(2) The lessor and the tenant may agree to add
additional clauses to the tenancy agreement
but they must not be inconsistent with, or
modify, existing clauses (except where
permitted by the Act)
2. By signing this tenancy agreement, the lessor
and tenant agree to be bound by its terms
during the period of the tenancy it creates
3. A party to this tenancy agreement cannot
contract out of it or out of the provisions of the
residential Tenancies Act, except as provided in
that Act
4. A ﬁxed term tenancy must be for the single
period speciﬁed in the tenancy agreement
5. A periodic tenancy includes a tenancy that is
not speciﬁed to be for a ﬁxed term, including
such a tenancy which commences on the
expiration of a ﬁxed term tenancy
6. A reference in this tenancy agreement to a
notice to vacate and a notice of intention to
vacate is taken to be a reference to a
termination notice under the residential
Tenancies Act.

Costs and procedures for establishing
a tenancy agreement
7. The lessor bears the cost of preparation and
execution of this tenancy agreement
8. The tenant must be responsible for any legal
costs that the tenant incurs in relation to
preparation and execution of this tenancy
agreement
9. The lessor must give a copy of the proposed
tenancy agreement to the tenant before the
commencement of the tenancy
10. The tenancy agreement must be signed by the
tenant and by the lessor (or by their authorised
agents)
11. The lessor must give a copy of the tenancy
agreement, signed by each party, to the tenant
26

as soon as possible after it has been signed by
each party, but no later than 3 weeks after the
tenant has returned a signed copy
12. If the lessor does not return the tenancy
agreement to the tenant, as provided by clause
11, the tenancy agreement has full eﬀect in the
terms signed by the tenant on occupation of
the premises or acceptance of rent.
Information
13. (1) The lessor must provide to the tenant a
copy of an information booklet concerning
residential tenancies authorised by the
commissioner of fair trading before the
commencement of this agreement
(2) If it is not possible to provide the tenant
with a booklet, the lessor must inform the
tenant of the booklet and where it may be
obtained
(3) Where the premises are under the Unit
Titles Act 1970. The lessor must provide to
the tenant a copy of the body corporate
rules or by laws before the commencement
of this agreement.
Bond and Condition Report

Maximum Bond
14. Payment of a bond is not necessary unless
required by the lessor
15. only one bond is payable for the tenancy
created by this tenancy agreement
16. The amount of the bond shall not exceed the
amount of four weeks rent.

Lodgement of the bond with the Oﬃce of Rental
Bonds.
17. If the lessor requires a bond, the bond must be
lodged with the oﬃce of rental Bonds
18. Either party may lodge the bond with the oﬃce
of rental Bonds.
If the lessor and tenant agree that the tenant is to
lodge the bond
19. If the parties agree that the tenant is to lodge
the bond, the following applies:
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a) The tenant must complete and sign the bond
lodgement form provided by the oﬃce of
rental Bonds and the lessor must do the same
b) The tenant must lodge the bond and bond
lodgement form with the oﬃce of rental bonds
i) The tenant must lodge the bond whether or
not the lessor signs the bond lodgement
form
ii) payment of the bond to the oﬃce of rental
Bonds shall be in cash, by bank cheque or
by other such means permitted by that
oﬃce; and
c) The lessor may require lodgement of the bond
before he or she gives possession of the
premises to the tenant and if this is the case,
the tenant must be able to take possession of
the premises as soon as the tenant provides the
lessor with evidence of lodgement of the bond
(such evidence includes the receipt of the
oﬃce of rental Bonds).

If the lessor is to lodge the bond
20. If the lessor is to lodge the bond, the following
applies:
a) on receiving the bond, the lessor must give
the tenant a receipt for the bond
b) The lessor must complete and sign the bond
lodgement form and the tenant must do the
same
c) The lessor must complete and sign the bond
lodgement form with the oﬃce of rental
Bonds within 10 days of receiving the bond,
or the commencement of the tenancy,
which ever date is the later. If the lessor has
a real estate agent, the agent has 30 days to
lodge the bond
d) The lessor must lodge the bond whether or
not the tenant completes the bond
lodgement form.

Condition Report
21. (1) Within one day of the tenant taking
possession of the premises, the lessor must
give 2 copies of a condition report
completed by him or her to the tenant. (2)
The condition report must be on, or to the

eﬀect of, the condition report form
published by the Territory
22. (1) The tenant must examine the report and
indicate on the report his or her agreement
or disagreement with the items
(2) Within 2 weeks after the day the tenant
receives the report, the tenant must return
1 copy of the report to the lessor, signed by
the tenant and indicating the tenant’s
agreement or disagreement with the report
or parts of the report
23. The lessor must keep the condition report for a
period of not less than 1 year after the end of
the tenancy.

Rent and other charges
rent and bond only as payment for the tenancy
24. The lessor must not require any payment other
than rent or bond for the following:
a) The granting, extension, transfer or renewal of
a tenancy or subtenancy
b) Vacating of premises
c) obtaining a key to the premises
d) Information on the availability of tenancies.

Holding deposits
25. The residential Tenancies Act prohibits the
taking of holding deposits

Payment of rent
26. (1) The tenant must pay the rent on time
(2) The tenant must not use the bond money to
pay the rent for the last weeks of the
tenancy
(3) The tenant and the lessor may agree to
change the way rent is paid (including, for
example, where the rent is paid or whether
it is to be paid into a nominated bank
account or whether it is to be paid in
person)
(4) The tenant and lessor may agree that rent is
paid electronically.
27. The lessor must not require the tenant to pay
rent by post-dated cheque
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Maximum rent in advance
28. The lessor must not require an amount of rent
paid in advance greater than one calendar
month.

Rent receipts
29. If rent is paid in person to the lessor or a real
estate agent, a receipt must be given at that
time
30. In other circumstances where rent is paid to
the lessor, a receipt must be provided or sent
by post within 1 week of its receipt
31. (1) A receipt for payment of rent shall specify
the amount paid
(2) A receipt should specify the following:
a) The date of payment
b) The period in relation to which the
payment is made
c) The premises in relation to which the
payment is made
d) Whether the payment is for bond or rent
(3) If these particulars are not included in the
receipt, the lessor shall provide this
information to the tenant within 28 days of
a request by the tenant
32. A receipt is not required if the rent is paid by
the tenant directly into an account nominated
by the lessor or real estate agent.

Rent records

33. (1) The lessor must keep, or cause to be kept,
records of the payment of rent
(2) Those records must be retained for a period
of not less than 12 months after the end of
the tenancy.

Increase in rent
34. The amount of rent must not vary from period
to period except as provided by this tenancy
agreement and the residential Tenancies Act
35. The rent may not be increased at intervals of
less than 12 months from either the beginning
of the tenancy agreement for the ﬁrst increase,
or after that, from the date of the last increase

36. (1) This clause applies if—
a) if the housing commissioner is the lessor
under this tenancy agreement; and b)
the commissioner has decided to
increase the rent after a review of rent
under the Housing Assistance ACT 1987,
section 23
(2) Despite clause 35 , the housing
commissioner may increase the rent. (3)
However, if a previous review of rent has
been undertaken, the increase under
subclause (2) must not take eﬀect earlier
than 1 year after the date of the last rent
increase for the premises took eﬀect
37. The restriction on increase in rent shall apply
provided the identity of at least one of the
tenants who occupy the premises remains the
same as at the time of the last increase.

Review of excessive rent increases
38. The lessor must give the tenant 8 weeks written
notice of intention to increase the rent and
include in the notice the amount of the
increase, and the date on which it is proposed
to increase the rent
39. (1) The tenant may apply in writing to the
tribunal for review of an excessive increase
in rent (time limits for applying and the
meaning of Excessive is set out in the
residential Tenancies Act)
(2) on such application being made, no
increase in rent is payable until so ordered
by the tribunal
40. If the tenant remains in occupation of the
premises without applying to the tribunal for
review, the increase in rent takes eﬀect from
the date speciﬁed in the notice
41. If the tenant wishes to vacate the premises
before the increase takes eﬀect, he or she must
give 3 weeks notice to the lessor.
Lessor’s costs
42. The lessor is responsible for the cost of the
following:
a) rates and taxes relating to the premises
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b) services for which the lessor agrees to
be responsible
c) services for which there is not a separate
metering device so that amounts
consumed during the period of the
tenancy cannot be accurately decided
d) all services up to the time of
measurement or reading at the
beginning of the tenancy
e) all services after reading or
measurement at the end of the tenancy
providing the tenant has not made any
use of the service after the reading
43. (1) The lessor must pay for any physical
installation of services (e.g. Water,
electricity, gas, telephone line)
(2) The tenant is responsible for the connection
of all services that will be supplied in the
tenant’s name
44. The lessor must pay the annual supply charge
associated with the supply of water or
sewerage
45. If the premises are a unit under the Units Titles
Act 2001, the lessor is responsible for all owner
corporation charges.
Tenant’s costs
46. The tenant is responsible for the connection of
all services associated with the consumption of
services supplied to the premises, including
electricity, gas, water and telephone
47. The tenant is not required by the lessor to
connect or continue a telephone service.

Reading of metered services
48. (1) The lessor is responsible for undertaking or
arranging all readings or measurement of
services, other than those which are
connected in the name of the tenant
(2) The lessor must provide the tenant with an
opportunity to verify readings and
measurement
49. If the lessor does not arrange reading or
measurement of a service connected in the
name of the lessor by the day after the date of
expiry of notice to vacate give in accordance

with this tenancy agreement or the residential
Tenancies Act, the lessor is responsible for
payment of the unread or unmeasured service
after the date of the last reading or
measurement
50. (1) If the tenant vacates the premises without
giving notice prior to departure, the lessor
must arrange a reading or measurement of
services connected in the lessor’s name
within a reasonable time of the lessor
becoming aware of the departure of the
tenant
(2) The tenant shall be responsible for payment
of services to the date of that reading or
measurement.

Tenant’s use of the premises without interference
51. The lessor guarantees that there is no legal
impediment to the use of the premises for
residential purposes by the tenant
52. The lessor must not cause or permit any
interference with the reasonable peace,
comfort or privacy of the tenant in the use by
the tenant of the premises
53. Unless otherwise agreed in writing, the tenant
shall have exclusive possession of the premises,
as described in the agreement, from the date of
commencement of the tenancy agreement
provided for in the agreement.
Lessors to make repairs

Lessor to provide premises in a reasonable state at
the start of the tenancy
54. (1) At the start of a tenancy, the lessor must
ensure that the premises, including
furniture, ﬁttings and appliances (unless
excluded in writing in the tenancy
agreement), are—
a) Fit for habitation; and
b) reasonably clean; and
c) In a reasonable state of repair; and
d) reasonably secure.
(2) An exclusion must be in writing and may,
but need not, be included in the tenancy
agreement (if in writing)
(3) The lessor or the tenant may change locks
(at his or her own cost unless otherwise
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agreed) with the agreement of the other
party (which will not be unreasonably
withheld)
(4) The lessor or the tenant may change locks
(at his or her own cost) in an emergency
without the agreement of the other party
(5) If a lock is changed, a copy of the key to the
changed lock must be provided to the other
party as soon as possible.

Lessor to make repairs
55. (1) The lessor must maintain the premises in a
reasonable state of repair having regard to
their condition at the commencement of
the tenancy agreement
(2) The tenant must notify the lessor of any
need for repairs
(3) This section does not require the tenant to
notify the lessor about anything that an
ordinary tenant would reasonably be
expected to do, for example, changing a
light globe or a fuse
56. The lessor is not obliged to repair damage
caused by the negligence or wilful act of the
tenant
57. Subject to clause 55, the lessor must make
repairs, other than urgent repairs, within 4
weeks of being notiﬁed of the need for the
repairs (unless otherwise agreed).

Repairs in unit title premises
58. If the premises are a unit under the Unit Titles
Act 2001, and the tenant’s use and enjoyment
of the premises reasonably requires repairs to
the common property, the lessor must take all
necessary steps to require the owners
corporation to make the repairs as quickly as
possible.

Urgent repairs
59. The tenant must notify the lessor (or the
lessor’s nominee) of the need for urgent repairs
as soon as practicable, and the lessor must,
subject to clause 82, carry out those repairs as
soon as necessary, having regard to the nature
of the problem
60. The following are urgent repairs in relation to
the premises, or services or ﬁxtures supplied by
the lessor:
a) A burst water service

b)
c)
d)
e)
f)
g)
h)
i)
j)
k)
l)
m)

A blocked or broken lavatory system
A serious roof leak
A gas leak
A dangerous electrical fault
Flooding or serious ﬂood damage
Serious storm or ﬁre damage
A failure of gas, electricity or water
supply to the premises
The failure of a refrigerator supplied
with the premises
A failure or breakdown of any service on
the premises essential for hot water,
cooking, heating or laundering
A fault or damage that causes the
residential premises to be unsafe
or insecure
A fault or damage likely to cause injury
to person or property
A serious fault in any door, staircase,
lift or other common area which
inhibits or unduly inconveniences the
tenant in gaining access to and use
of the premises.

Tenant may authorise urgent repairs in certain
circumstances
61. If the lessor (or the lessor’s nominee) cannot be
contacted, or fails to eﬀect urgent repairs
within a reasonable time, the tenant may
arrange for urgent repairs to be eﬀected to a
maximum value of up to 5% of the rent of the
property over a year
62. The following procedures apply to urgent
repairs arranged by the tenant:
a) The repairs arranged by the tenant must
be made by the qualiﬁed tradesperson
nominated by the lessor in the tenancy
agreement
b) If the lessor has not nominated a
tradesperson, or the nominated
tradesperson cannot be contacted or is
otherwise unavailable, the repairs must
be performed by a qualiﬁed
tradesperson of the tenant’s choosing
c) If the repairs are arranged by the tenant
in accordance with these procedures,
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the lessor is liable for the cost of repairs
and the tradesperson may bill the lessor
direct
d) If the tenant does not act in strict
compliance with this clause, the tenant
is personally liable for the cost of any
urgent repairs arranged by the tenant.

Tenant to look after the premises

The tenant must take reasonable care of the
premises and keep the premises reasonably clean
63. During the tenancy, the tenant shalla) not intentionally or negligently damage
the premises or permit such damage;
and
b) notify the lessor of any damage as soon
as possible; and
c) Take reasonable care of the premises
and their contents, and keep them
reasonably clean, having regard to their
condition at the time of the
commencement of the tenancy and the
normal incidents of living.
64. The Tenant must leave the premisesa) In substantially the same state of
cleanliness, removing all his or her
belong-ings and any other goods
brought onto the premises during the
duration of the tenancy agreement; and
b) In substantially the same condition as
the premises were in at the
commencement of the tenancy
agreement, fair wear and tear excepted.
65. The lessor must not require the tenant to make
alterations, improvements or renovations to the
premises.
Tenant to observe rules of body corporate
66. If the premises are unit under the Unit Titles
Act 2001, the tenant must comply with the
articles of the owners corporation, and with any
notice served in accordance with the articles, to
the extent that they are not inconsistent with
the standard residential tenancy terms in this
agreement.

Tenant must make no alterations and shall not
add any ﬁxtures or ﬁttings with out the consent
of the lessor
67. The tenant must not make any additions or
alterations to the premises without the written
consent of the lessor
68. (1) The tenant must not add any ﬁxtures or
ﬁttings to the premises without the consent
of the lessor
(2) The lessor’s consent must not be
unreasonably withheld
(3) The tenant must make good any damage to
the premises on removal of any ﬁxtures and
ﬁttings
(4) Any ﬁxtures or ﬁttings not removed by the
tenant prior to the tenant leaving the
premises shall become the property of the
lessor.
Tenant must not use the premises for illegal
purposes and shall not disturb the neighbours
69. Unless otherwise agreed in writing, the tenant
must only use the premises for residential
purposes
70. The tenant shall not:
a) use the premises, or permit them to be
used, for an illegal purpose to the
detriment of the lessor’s interest in the
premises; or
b) cause or permit nuisance; or
c) interfere, or permit interference, with
the quiet enjoyment of the occupiers of
nearby premises
71. The tenant must not leave the premises vacant
for more than 21 days without notifying the
lessor.
Tenant must not sell, dispose of, or sublet the
tenancy without the consent of the lessor
72. (1) The tenant must not assign or sublet the
premises or any part of them without the
written consent of the lessor
(2) Consent may be given at any time
(3) no rights in respect of the premises may be
created in any third party prior to consent
being obtained from the lessor.
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Tenant may be responsible for damage or other
breach of the tenancy agreement by visitors or
guests
73. The tenant is personally responsible for the
actions or omissions of visitors, guests or other
persons on the premises if:
a) the action or omission would if
performed by the tenant have
constituted a breach of this tenancy
agreement; and
b) the person is on the premises with the
permission of the tenant
74. The tenant is not personally responsible for the
actions or omissions of a person who is on the
premises:
a) at the request of the lessor; or
b) to assist the lessor perform any of the
duties of the lessor under this tenancy
agreement (whether at the request of
the lessor or the tenant); or
c) without the consent of the tenant.

Lessor’s access to the premises

Lessor cannot enter the premises except as
provided in this tenancy agreement
75. (1) The lessor must not require access to the
premises during the tenancy except as provided
by the law, this tenancy agreement, the
residential Tenancies Act, or an order of the
tribunal.
(2) The tenant may permit access to the
premises by the lessor at any time
(3) If requested, the lessor or the lessor’s agent
must provide identiﬁcation to the tenant.
76. The lessor must not have access to the
premisesa) on Sundays; or
b) on public holidays; or
c) before 8 am and after 6 pm;
other thand) for the purpose of carrying out urgent
repairs or for health or safety reasons in
relation to the premises; or
e) with the consent of the tenant.

Access in accordance with the tenancy agreement

Routine Inspections
77. The lessor may inspect the premises twice in
each period of 12 months following the
commencement of the tenancy.
78. In addition to the inspections provided for in
the previous clause, the lessor may make an
inspection of the premisesa) within 1 month of the commencement
of the tenancy; and
b) in the last month of the tenancy.
79. (1) The lessor must give the tenant 7 days
written notice of an inspection
(2) The inspection must take place at a time
agreed between the parties with reasonable
regard to the work and other commitments
both of the tenant and of the lessor (or
their agents)
(3) If the parties are unable to agree on an
appropriate time, the lessor or the tenant
may apply to the tribunal for an order
permitting access at speciﬁed time.
Access for purchasers and new tenants
80. The tenant must permit reasonable access to
the premises during the period of 21 days
preceding the end of the tenancy, on the lessor
giving 24 hours notice, in order to allow
inspection of the premises by prospective
tenants
81. The tenant must permit reasonable access to
the premises, on the lessor giving 24 hours
notice, in order to allow inspection of the
premises by prospective purchasers of the
premises provided:
a) the lessor intends to sell the premises;
and
b) the lessor has previously notiﬁed the
tenant in writing of his or her intention
to sell.

Access for making or inspecting repairs
82. (1) on giving the tenant 1 week notice (or such
other agreed period), the lessor may enter
the premises at a reasonable time, having
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regard to the interests of the tenant and the
lessor, for the purpose of making or
inspecting repairs
(2) In the case of urgent repairs the lessor must
give reasonable notice and enter the
premises at a reasonable time having regard
to the interests of the tenant and the lessor.

Notice to vacate by the lessor
83. The notice to vacate must be in writing, in the
form required by the residential Tenancies Act,
and must include the following information:
a) the address of the premises
b) the ground (s) on which the notice is
issued, together with suﬃcient
particulars to identify the circumstances
giving rise to the ground (s)
c) that the lessor requires the tenant to
vacate the premises by the expiry of the
required notice period and that the
tenancy shall end on the day the tenant
vacates the premises.

Notice of intention to vacate by the tenant
84. (1) If the tenant serves a notice of intention to
vacate and vacates the premises in
accordance with the notice, the tenancy
terminates on the date of vacating the
premises.
(2) on receiving a notice of intention to vacate,
the lessor may –
a) accept the notice and accept that the
tenancy must end on the date
nominated in the notice; or
b) apply to the tribunal for conﬁrmation of
the tenancy agreement, an order for
compensation or both.
85. The notice of intention to vacate must be in the
same form and contain the same information as
the notice to vacate from the lessor except the
notice shall contain the statement that the
tenant intends to vacate the premises on a
certain date and the tenancy terminates on that
date.

Termination where the premises are not ﬁt for
habitation
86. The lessor or the tenant may, by written notice,
terminate the tenancy on a date speciﬁed in
the notice on the following grounds:
a) the premises are not ﬁt for habitation
b) the premises are not available or will not
be available due to Government action
within a period of 4 weeks of the date
that notice is given.
87. (1) In either case the lessor must give not less
that 1 week’s notice of termination of the
tenancy, and the rent abates from the date
that the premises are uninhabitable
(2) The tenant may give 2 days notice of
termination of the tenancy
(3) If neither the lessor or the tenant give
notice of termination of the tenancy, the
rent abates for the period that the premises
are unable to be used for habitation, but the
tenancy shall resume when they are able to
be used again.
Termination of the tenancy by the tenant

Termination on or after the end of the ﬁxed term
88. (1) The tenant may give notice to terminate a
periodic tenancy by giving the lessor not
less that 3 week’s notice of the date on
which he or she intends to vacate the
premises
(2) The tenancy ends on the date speciﬁed by
the tenant.
89. (1) The tenant may give notice to terminate a
ﬁxed term tenancy at or after the end of the
tenancy by giving 3 weeks notice of the date
when the tenant intends to vacate the
premises
(2) The tenancy ends on the date speciﬁed by
the tenant.
Termination for breach by the lessor
90. If the lessor breaches the tenancy agreement,
and the tenant wishes to terminate the tenancy
agreement, the tenant may eithera) apply to the tribunal for an order
terminating the tenancy; or
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b) give the lessor written notice of
intention to terminate the tenancy in
accordance with clause 91.
91. If the tenant decides to proceed by way of
notice to the lessor, the following procedures
apply:
a) the tenant must give the lessor a written
notice that the lessor has 14 days to
remedy the breach if the breach is
capable of remedy
b) if the lessor remedies the breach within
that 14 day period- the tenancy
continues
c) if the lessor does not remedy the breach
within the time speciﬁed in the notice,
or if the breach is not capable of
remedy-the tenant must give 2 weeks
notice of intention to vacate
d) the tenancy agreement terminates on
the date speciﬁed by the tenant;
e) rent is payable to the date speciﬁed in
the notice or to the date that the tenant
vacated the premises, whichever is the
later
f) if the lessor remedies in the breach
during the period of the notice of
intention to vacate, the tenant, at the
tenant’s option, may withdraw the notice
or may terminate the tenancy agreement
on the date speciﬁed in the notice by
vacating the premises on that date.

Termination of the tenancy by the lessor
Termination for failure to pay rent
92. The tribunal may order the termination of the
tenancy and eviction of the tenant on the
ground of non-payment of rent in the following
circumstances:
a) rent has been unpaid for 1 week. The ﬁrst
day of this period concludes at midnight on
the day on which the unpaid rent was due;
b) the lessor has served a notice to remedy on
the tenant for the failure to pay the rent,
being a notice-

c)

d)

e)

f)

(i) served not earlier than 1 week after the
day on which the rent was due; and
(ii) containing a statement that if the tenant
pays the rent outstanding to the date of
payment within 7 days of the date of
service of the notice to remedy, no
further action shall be taken and the
tenancy continues;
if all rent is not paid within 1 week of the
date of service of the notice to remedy-the
lessor may then serve a notice to vacate on
the tenant requiring the tenant to vacate
the premises within 2 weeks of service of
the notice to vacate
no earlier than the date on which the notice
to vacate is served, the lessor may apply to
the tribunal for an order terminating the
tenancy and evicting the tenant
the tribunal hearing of the application to
terminate and evict must not be earlier than
the end of the period speciﬁed in the notice
to vacate
during any tenancy in which the lessor has
previously issued 2 notices to remedy, the
lessor may serve a notice to vacate 1 week
after the day on which the rent has fallen
due without serving a notice to remedy.

Termination of tenancy for breach other than
non-payment of rent
93. The tribunal may order the termination of the
tenancy and eviction of the tenant on the
ground of breach of the tenancy agreement in
the following circumstances:
a) the lessor must serve a notice in writing
requiring the tenant within 2 weeks after
the day of service to remedy the breach if it
is capable of remedy
b) if the breach is not remedied within 2 weeks
after the day of service or if the breach is
not capable of remedy-the lessor must give
a notice to vacate the premises within 2
weeks after the date of service of the notice
to vacate
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c) if the tenant does not vacate the premises
within the period of 2 weeks after the date
of service of a notice to vacate-the lessor
may apply to the tribunal for an order
terminating the tenancy and for the eviction
of the tenant
d) if the tenant breaches the terms of the
tenancy on 3 occasions on any ground-on
the third occasion the lessor may serve a
notice to vacate and need not give the
tenant 2 weeks to remedy the breach.

Termination of tenancy without cause
94. The lessor may serve a notice to vacate during
the term of a tenancy requiring the tenant to
vacate the premises at the expiration of the
notice provided thata) the notice is for 26 weeks; and
b) the notice does not require the tenant
to vacate the premises during a ﬁxed
term.
95. (1) If a tenant is required to vacate the
premises in accordance with clause 94, the
tenant may vacate the premises at any time
during the 2 weeks before the date
speciﬁed in the notice to vacate provided
the tenant gives 4 days notice of intention
to vacate
(2) In this case, the tenancy terminates on the
date that the tenant vacates the premises.

Termination of periodic tenancy
96. (1) If there is a periodic tenancy, the lessor may
serve on the tenant a notice to vacate for
the following periods on the following
grounds:
a) 4 weeks notice if the lessor genuinely
intends to live in the premises
b) 4 weeks notice if the lessor genuinely
believes the lessor’s immediate relative
intends to live in the premises
c) 4 weeks notice if the lessor genuinely
believes an interested person intends to
live in the premises
d) 8 weeks notice if the lessor genuinely
intends to sell the premises

e) 12 weeks notice if the lessor genuinely
intends to reconstruct, renovate or make
major repairs to the premises and the
reconstruction, renovation or repairs
cannot reasonably be carried out with
the tenant living in the premises.
(2) In this clauseimmediate relative means a son, daughter,
son-in law, daughter-in-law, mother, father,
mother-in-law, father-in-law, brother, sister,
brother-in-law or sister-in-law
Interested person, for a lessor, means a
person who is not an immediate relative of
the lessor but who has a close family or
personal relationship with the lessor and
who has a reasonable expectation arising
from that relationship that the lessor would
provide accommodation for that person
97. (1) If a tenant is required to vacate the
premises in accordance with clause 96, the
tenant may vacate the premises at any time
during the 2 weeks prior to the date
speciﬁed in the notice to vacate provided he
or she gives the lessor 4 days notice of
intention to vacate
(2) In this case, the tenancy terminates on the
date that the tenant vacates the premises.
Notices of address for service
98. (1) At the commencement of the tenancy, the
lessor and the tenant must give an address
for service of notices
(2) If such address changes during the tenancy,
the lessor or tenant must advise the other
party of the new address for service within
2 weeks of the change.
99. on vacating the premises, the tenant must
advise the lessor of a forwarding address
100. If 2 or more people share a tenancy, except
where this agreement otherwise provides, they
do so as joint tenants.
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